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PURPOSE 

The trust of our customers, communities, suppliers, and business partners is core to our business. 
It’s vital to always act with integrity and to ensure that we are creating a culture that inspires trust.  

In keeping with that commitment, we will conduct our business with the following Code: 

• Obey the law 

• Service to our customers 

• Take care of our employees 

• Respect our suppliers 

SCOPE 

This policy applies to all employees at every level of Ketler Farms. We grow by investing in our 
people, their development, and opportunities to reach their fullest potential. At Ketler Farms we 
shall adhere to the law and regulations as established by the applicable jurisdiction. 

This policy applies globally to the management, employees, and contract workers (if applicable) of 
Ketler Farms. This policy will address the following topics: 

• Preventing Improper Payments 

• Meals, Gifts & Entertainment 

• International Business Relationships 

• Conflicts of Interest 

• Personal Use of Company Property 

• Fraud 

• Non-Disclosure/Confidentiality Agreements 

• Acceptance of Personal Responsibility  

• Communicating with the Public 

• Political and Charitable Activities and Contributions  

GUIDING PRINCIPLES 

Preventing Improper Payments 

You may never authorize, offer, or pay any type of improper payment such as a bribe, kickback or 
facilitating payment to a public official or a private party. Employees may not accept anything of 
value in return for favorable treatment from existing or potential customers or suppliers.  

Meals, Gifts & Entertainment  

Meals, gifts, or entertainment of a nominal value may be given or received in an appropriate 
exchange of business courtesies so long as they are given in compliance with laws and follow 
reasonable local practices. An employee also shall not accept cash from a customer or supplier, 
including any form of cash payment (such as gift cards, cash-value cards, lucky money, red 
envelope payments, bank transfers, loans, rebates, and similar forms of payment). Failure to 
report any such cash payment may be grounds for discipline up to and including termination. 
Employees are strictly prohibited from soliciting gifts, gratuities, or business courtesies for the 
benefit of any family member or friend. Requests for clarification as to whether a gift is nominal or 
other concerns should be directed to the HR Coordinator. 
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International Business Relationships  

Business with customers, suppliers, employees, or government officials must be conducted not 
only in accordance with all applicable laws, including the laws of Canada and the laws of the foreign 
jurisdiction and Ketler Farms Policy and Guiding Principles, regardless of any local custom or 
practice. We are committed to these standards and HR will routinely monitor compliance across 
the Organization, taking remedial action whenever necessary. 

Conflicts of Interest  

Employees should avoid situations that present, or appear to present, a conflict of interest. These 
occur when an employee's personal interest appears to, or does, conflict with the interests of 
Ketler Farms. Such conflicts could occur when an employee or a family member encounters 
situations which could include but are not limited to the following events: 

• Gains a substantial personal financial interest in a Ketler Farms 
supplier/customer/competitor. 

• Engages in a significant personal business transaction directly with Ketler Farms or 
discloses business opportunities to a third party. 

• Engages in significant outside employment such that it interferes with the 
conscientious performance of his/her duty as a company employee. This would include 
use of Ketler Farms time or resources to solicit for or otherwise further another 
business or employment activity. 

• Participates in civic, charitable, or other non-business activities at work, to the degree 
that they interfere with the employee's job duties. 

Any concerns or questions shall be discussed by the employee with his or her manager or HR for 
guidance  

Personal Use of Company Property 

All Ketler farms resources, including the time of our employees, material, equipment, email and 
internet access and confidential information should be used for Ketler Farms business purposes 
only. Occasional use of Company property, such as telephone or computer, for personal 
communication needs is permitted, but Company property shall not be used for personal gain, 
profit, or to conduct business on behalf of the employee’s own or a third party’s business. No 
employee may engage in any type of solicitation or distribution activities unrelated to the Ketler 
Farms business on the premises without the approval of his or her immediate supervisor. Ketler 
farms’ email carries information that identifies us and the company. Ensure all email 
communication are appropriate and polite, and do not transmit Ketler farms confidential 
information over the internet unless the information will be secure and protected.   

Fraud  
Ketler Farms prohibits all acts of fraud, including but not limited to dishonesty, embezzlement, 
forgery, theft, falsification of company financial statements or records and the like, and behavior 
that violates applicable laws.  

Non-Disclosure/Confidentiality Agreements 
All employees and directors have an obligation to safeguard confidential information related to 
Ketler Farms and confidential information that our suppliers, customers or any third parties have 
entrusted to us. Never share confidential information about Ketler Farms products, services, or 
growing methods without your manager’s approval. When there is a business need to share 
confidential information with a supplier, vendor, or other third party, never volunteer more than 



POLICY – BUSINESS ETHICS 

CODE OF CONDUCT 
 

PAGE 3 OF 3 DOCUMENT NO. | KF-HR-POL-BECC   
REVISION NO.      | 001 

 REVISION DATE | 2022-07-29 

what is necessary to address the business at hand. Any confidential information shared should be 
covered by a non-disclosure/confidentiality agreement (NDA) prior to disclosure. If you aren’t 
sure whether something can be shared externally, talk to your manager. 

Acceptance of Personal Responsibility  

Wherever we do business, employees, and leadership of Ketler Farms are required to comply with 
all applicable laws, rules, and regulations. Ultimately, all employees must be guided by a desire to do 
what is right and consistent with Ketler Farms values and a strong personal sense of right and 
wrong.  

Communicating with the Public 

Unless you are a dedicated spokesperson for Ketler Farms, never communicate on Ketler Farms’ 
behalf or respond to questions about Ketler Farms from the media, social media, or other 
members of the public. 

Political & Charitable Activities and Contributions  

Ketler Farms encourages employees to contribute to charitable community services and 
professional organizations. The use of company time or resources for such activities requires 
management approval beforehand.  If an employee holds a position in a non-profit association, 
whether political or charitable, where they may be viewed as a spokesperson for the group, they 
should ensure that they are seen as speaking for that association as an individual and not as a 
Ketler Farms employee or spokesperson. No directors, officers or employees are permitted to 
use the Corporation’s funds, facilities, or other assets, to support either directly or indirectly any 
political candidates or political parties, without authorization from the Corporation’s President. 
The policy of the Corporation is that directors, officers, and employees should not participate in 
political activities in countries of which they are not nationals.  

ENFORCEMENT 

Any employee, contractor or guest who believes that someone is in violation of this code, is 
responsible to notify Human Resources. The identity of the directors, officers or employees 
involved will be kept strictly confidential. All allegations will be investigated and documented by 
Human Resources and appropriate action will be taken.  

ACKNOWLEDGEMENT AND AGREEMENT 

I, (                                                             ), acknowledge that I have read and understand Ketler Farms’ 
Code of Conduct Business Ethics Policy. I agree to adhere to this policy. I understand that if I 
violate the rules set in this policy, I will face disciplinary action up to and including termination of 
employment. 

Signature: _____________________________________ Employee #: ___________________________ 

Witness: ______________________________________ Date: _________________________________ 

 


