POLICY - COMMUNICATION TO THIRD PARTIES AND STAKEHOLDERS

1. Purpose

The purpose of this policy is to establish a clear and consistent approach for how Ketler Farms
communicates its corporate policies—including those on child labour, human rights, health and
safety, environmental sustainability, and social responsibility—to all third parties.

As an agricultural producer, Ketler Farms recognizes that its operations and partnerships have
direct impacts on people, communities, and the environment. Therefore, it is the company’s
responsibility to ensure that all stakeholders understand and uphold its ethical, legal, and
sustainability standards,

2. Scope
This policy applies to all communications of company policies made to external parties, including:
e Suppliers, growers, and subcontractors involved in farming, harvesting, packaging, or
transport;
¢ Customers, distributors, and retailers who purchase or sell the company’s agricultural
products;
* Regulatory agencies and certification bodies; and
* Community partners, investors, employees and other stakeholders engaged with the
company’s operations or supply chain.
It covers all policy-related communication, whether formal or informal, verbal or written, digital or

physical.

3. Responsibility
The following roles are accountable for implementing this policy:
¢ General Manager
o Approve all official company policies before dissemination.
o Oversee compliance with communication and disclosure obligations.
o Provide customers with access to relevant policies regarding food safety,
sustainability, and ethical production practices.
o Include policy commitments in proposals, contracts, and public statements where
applicable.
* Human Resources (HR) and Compliance Department
o Maintain updated policy versions and coordinate internal and external distribution.
o Ensure all stakeholders understand and acknowledge key ethical and labour
policies.
o Provide thorough orientation to all employees
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4. Communication Methods
Ketler Farms uses multiple methods to communicate its policies to third parties:
1. Supplier and Contractor Communication
o All suppliers, growers, and labour providers receive copies or receive a link to the
policies on the company website for the company’s policies on child labour, ethics,
worker safety, and environmental practices.
These policies or links are provided during supplier onboarding or contract renewal.

o Suppliers must notify the General Manager if they are in violation of any policy or if
they require clarification of the policies.

2. Customer and Retail Partner Communication
o Customers and retail partners are informed of the company’s ethical and
sustainability commitments through the company website and direct
communication.

o Uponrequest, copies of key policies (e.g., Child Labour Policy, Social Responsibility
Policy, Food Safety Policy) are provided.

3. Public Disclosure

o Core policies and commitments, such as the Corporate Social Responsibility
Policy, Child Labour Remediation Plan, and Environmental Policy, are published on
the company website.

4. Community and Stakeholder Engagement
o During community meetings, audits, or partnership discussions, relevant policy
information is shared to maintain transparency and build trust with local
communities, farm workers, and industry partners.
o Allemployees are trained during Orientation.

5. Review and Updates
* Allpolicies are reviewed annually or sooner if there are changes in law, certification
requirements, or agricultural practices.
* Revised policies are distributed to all relevant third parties using the same communication

methods outlined above.

* HR/Compliance and the General Manager are responsible for maintaining a record of
distribution dates violation notification.

6. Recordkeeping
The following records must be maintained by HR and Compliance:
* Copies of all policy documents shared externally;

* Communication Records and recipients, acknowledgments, or signed agreements from
suppliers and partners;

¢ Evidence of training or information sessions conducted with external parties.
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7. Non-Compliance
Failure by suppliers or contractors to comply with company policies may result in:
* Awritten warning and corrective action plan;
* Temporary suspension of partnership; or
* Termination of contracts for serious or repeated violations, especially involving child
labour, unsafe conditions, or unethical practices.

8. Commitment Statement

Ketler Farms is committed to operating as a responsible and ethical agricultural business. The
company'’s relationships with suppliers, customers, and other partners are built on shared values
of integrity, respect, and sustainability.

By communicating its policies openly and consistently, Ketler Farms ensures that all third parties
uphold the same standards of conduct, helping to create a transparent, fair, and sustainable

agricultural supply chain.
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