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1. Purpose
The punpose of this policy is to establish a clean and consistent appnoach fon how Ketlen Fanms
communicates its conponate policies-including those on child labour, human rights, health and
safety, environmental sustainability, and social responsibitity-to all thind panties.
As an agnicultunal pnoducer, Ketler Fanms necognizes that its operations and partnerships have
direct impacts on people, communities, and the environment. Therefone, it is the company's
responsibility to ensune that all stakeholdens undenstand and uphold its ethical, legal, and
sustainability standands.

2. Scope
This policy applies to all communications of company policies made to external panties, including:

' SuPPliers, growers, and subcontractors involved in farming, hanvesting, packaging, on
transport;

o Customers, distributors, and retailers who punchase or sell the company's agricultunal
products;

o Regulatory agencies and centification bodies; and
o Community partners, investors, employees and othen stakeholders engaged with the

company's openations on supply chain.
It covens all policy-nelated communication, whethen formal on infonmal, verbal or wnitten, digital or
physical.

3. Responsibility
The following roles ane accountable fon implementing this policy:

o Genenal Managen

o Appnove all offieial company policies before dissemination.
o Ovensee compliance with communication and disclosune obligations.
o Pnovide customens with access to nelevant policies negarding food safety,

sustainability, and ethical pnoduction pnactices.
o lnclude policy commitments in proposals, contnacts, and public statements where

applicable.
r Human Resources (HR) and Compliance Department

o Maintain updated policy versions and coondinate intennal and external distnibution.
o Ensune all stakeholders understand and acknowledge key ethical and laboun

policies.
o Pnovide thorough onientation to all employees
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4. Communication Methods
Ketlen Farms uses multiple methods to communicate its policies to thind panties:

1. Supplier and Contractor Communication
o All suppliers, growers, and laboun providers receive copies on neceive a link to the

policies on the company website for the company's policies on child laboun, ethics,
worker safety, and envinonmental practices.

o These policies or links are pnovided dur ing supplien onboanding on contnect renewal
o Suppliens must notify the Genenal Managen if they ane in violation of any policy on if

they nequine clanification of the policies.

2. Customer and Retail Partner Communication
o Customers and netail partnens ane infonmed of the company's ethical and

sustainability commitments thnough the company website and direct
communication.

o Upon nequest, copies of key policies (e.g., Child Laboun Policy, Social Responsibility
Policy, Food Safety policy) are pnovided.

3. Public Disclosure

cone policies and commitments, such as the corporate social Responsibility
Policy, Child Labour Remediation Plan, and Envinonmentat Policy, ane published on
the company website.

4. Community and Stakeholder Engagement
o During community meetings, audits, on pantnenship discussions, relevant policy

information is shaned to maintain tnanspanency and build trust with local
communities, farm workers, and industry pantners.

o All employees are tnained duning Onientation.

5. Review and Updates
t All policies ane neviewed annually on soonen if thene ane changes in law, centification

nequinements, or agnicultunal pnactiees.
o Revised policies are distributed to all relevant thind panties using the same communication

methods outlined above.
o HR/Compliance and the General Manager ane nesponsible for maintaining a necond of

distnibution dates violation notification.

6. Flecondkeeping

The following reconds must be maintained by HR and compriance;
o Copies of all policy documents shaned extennally;
o Communication Records and necipients, acknowledgments, or signed agreements fnom

suppliers and pantners;
o Evidence of tnaining on infonmation sessions conducted with extennal panties.

o
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7. Non-Gompliance
Failune by suppliers on contnactors to comply with company policies may result in:

o A wnitten wanning and corrective action plan;
r Temponany suspension of pantnership; on
r Tenmination of contnacts fon serious on nepeated violations, especially involving child

labour, unsafe conditions, on unethical pnactices.

8. Commitment Statement
Ketler Farms is committed to operating as a responsible and ethical agnicultural business. The
company's relationships with suppliers, customers, and othen partners are built on shaned values
of integrity, respect, and sustainability.
By communicating its policies openly and consistently, Ketler Farms ensures that allthind panties
uphold the same standands of conduct, helping to create a transparent, fain, and sustainable
agnicultunal supply chain.
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