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PURPOSE 

The trust of our customers, communities, suppliers, and business partners is core to our 
business. It’s vital to always act with integrity and to ensure that we are creating a culture that 
inspires trust.  
In keeping with that commitment, we will conduct our business with the following Code: 

• Obey the law 

• Service to our customers 

• Take care of our employees 

• Respect our suppliers 
 

SCOPE 

This policy applies to all employees at every level of the Ketler Farms. We grow by investing in 
our people, their development, and opportunities to reach their fullest potential. At Ketler 

Farms we shall adhere to the law and regulations as established by the applicable jurisdiction. 
This policy applies globally to the management, employees, and contract workers of Ketler 
Farms. This policy will address the following topics: 

• Human Rights 

• Health & Safety 

• Cannabis, Drugs, Alcohol & Tobacco  

• Violence and Harassment  

• Working Hours & Wages 

• Ethical Recruitment 

• Forced Labour 

• Freedom of Association 

• Non- Discrimination 

• Child Labour 
 

GUIDING PRINCIPLES 

Human Rights  

As part of our commitment to a successful, respectful, and productive work environment, we 
strictly prohibit all forms of discrimination, including harassment. We will ensure that all our 
policies and decisions relating to the recruiting, hiring, promotion, transfer, layoff, termination, 

development, compensation and any other terms and conditions of employment provide for 
equal rights and opportunities. 

Occupational Safety & Health 

Ketler Farms is committed to provide a safe and secure work environment for all our 
employees, business partners and guests, and we believe safety is everyone’s responsibility. 
We comply with all legal requirements and follow acceptable industry practices. Furthermore, 
we strive to eliminate all foreseeable hazards that can cause personal injury, security losses, 
or damage to property. Employees are to maintain a safe and healthy workplace for all by 
following safety and health rules, and by reporting incidents, unsafe equipment, practices, or 
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conditions that cause, or may have caused, injuries or property damage. Please let your 
supervisor know of any safety or health concerns so that they can be addressed. All workers 
shall be provided a safe, hygienic, and sanitary environment at both work-related sites, and at 

any housing mandated or provided by the employer. 

Cannabis, Drugs, Alcohol & Tobacco  
Ketler Farms is committed to ensuring our employees, work sites, greenhouses, properties, 

leased facilities, company vehicles, houses and bunkhouses are not put at risk because of 
cannabis, drug, alcohol, or tobacco use, in any form. Employees may not on any of our 
premises:  

• Use, possess, distribute, manufacture, or sell cannabis in any form, drugs, related 
paraphernalia, or alcohol.  

• Report to work while under the influence of recreational cannabis, drugs, alcohol or any 
other prescribed or non-prescribed substances. 

• Smoke Tobacco, electronic cigarettes, or vaping (in all forms) inside all Ketler Farms’ 
facilities. Tobacco smoking is only permissible in designated “smoking” areas outside 
the above-mentioned areas.    
 

Violence and Harassment  

Ketler Farms will not tolerate violence in the workplace. Violence means the threatened, 
attempted, or actual conduct of a person that causes or is likely to cause physical injury to a 
person or property. Each employee has a duty to avoid conduct that constitutes violence or 
threatening behaviour in the workplace. Offensive, hostile, or unsafe working conditions 
created by such violence in the workplace, are considered a hazard and will not be tolerated 
and may result in disciplinary action including termination of employment.  
Our violence and harassment policy supports our belief that our work environment should, 
always respect the dignity and worth of each of us. Every worker deserves to be treated with 
dignity and respect and should not be subject to physical, sexual, psychological, or verbal 
harassment or abuse, coercion, or the threat of such conduct. Harassment is distinguishable 
from everyday social interactions that are part of a normal vibrant workplace. Harassment 
generally involves behaviour that demeans, humiliates, or embarrasses a person. Harassment 
can occur in person, online or through social media, and may take the form of inappropriate 
emails, texts, and social media posts. If you learn of an incident of possible harassment, you 

must follow Ketler Farms’ Violence and Harassment Plan. In the case of 
vendor/customer/client harassment, you should speak with your host or Human Resources.  

Working Hours & Wage 

Ketler Farms follows all employment laws, including those involving wages earned and hours 
worked. Violating these laws is not just a legal issue but goes against our core values.  We 
administer working hours according to all related laws. Agricultural labour needs vary by 
season, crop and task, and workers are sometimes needed for shorter or longer time periods 
than standard workweeks. Regular breaks are provided to ensure the wellbeing of all 
employees. Ketler Farms informs all workers upon hire of their expectations regarding hours 
of work and gain their agreement. Workers shall be paid for all work performed (including 
wages for overtime premiums and/or minimum compensation for any payment arrangement 

based on productivity, where applicable). We provide leave as required by law. Payments will be 
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made in accordance with any applicable contract terms and pay calculation shall be 
transparent to workers. 
 

Ethical Recruitment 
Ketler Farms is committed to recruiting all workers ethically. Abusive, deceptive, fraudulent, or 
corrupt practices are unacceptable at any stage of the recruitment and selection process. No 
worker should pay for a job; employers shall bear the costs of recruitment and placement. If 
third-party labor contractors are utilized, appropriate due diligence is performed to ensure 
their commitment to uphold our company values. 

 

Forced Labour 

Ketler Farms does not tolerate any form of forced labour, including bonded labour, indentured 
labour and slave labour, or human trafficking. Workers must be allowed to move around freely 
and leave their place of work when their shift ends. We are committed to a work environment 
where employment is freely chosen and not performed under threat, coercion, force, or 

menace of penalty. 
 

Freedom of Association 

Ketler Farms follows applicable law regarding freedom of association and collective bargaining 
and workers’ equal right to refrain from such activity.  
 

Non-Discrimination 

Equal employment opportunities are respected, including respect for all individuals. Workers 

deserve a workplace free from discrimination in any form, where employment decisions are 
based only on the requirements of the job. Ketler Farms does not tolerate any form of 
discrimination against our employees based on race, gender identity, sex/pregnancy, family 
status, marital status, language, religion, political beliefs, national or social origin, place of birth, 
union affiliation, sexual orientation, age, disability, or other distinguishing characteristics. Any 
employment-related decisions, from hiring to termination and retirement, must be based solely 
on relevant and objective criteria. 
 

Protection of Children and Young Workers 
Ketler Farms does not tolerate the hiring of child labour under any circumstances. The 
minimum age for full-time employment must be 15 or the legal minimum age for employment, 
whichever is greater. Ketler Farms is committed to prevent children and/or young workers 
from performing work that is mentally, psychologically, physically, or socially dangerous or 
harmful, or that hinders compulsory education. 
 

ENFORCEMENT 

Any employee, contractor or quest who believes that someone is in violation of this code is 
responsible to notify Human Resources. All allegations will be investigated and documented by 
Human Resources and appropriate action will be taken.  
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ACKNOWLEDGEMENT AND AGREEMENT 

I, (                                                                     ), acknowledge that I have read and understand Ketler 
Farms’ Code of Conduct – Labour & Human Rights Policy. I agree to adhere to this policy. I 
understand that if I violate the rules set in this policy, I will face disciplinary action up to and 
including termination of employment. 

Signature: _____________________________________ Employee #: _____________________ 

Witness: ______________________________________ Date: ____________________________ 

 

  

 

 

 

 

 

  


